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“The real estate profession
in Ontario should always be
striving towards the highest
standards of honesty, integrity
and consumer protection.”
– Ettore Cardarelli, 2017 OREA President
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February 1st, 2018
Dear Ontario REALTORS®:
It gives me great pleasure to present you with OREA’s fourth Real
Estate and Business Brokers Act, 2002 (“REBBA”) Review white
paper – Leading North America Once Again: Pursuing the Highest
Standards of Professionalism and Ethics.
When they were first introduced, REBBA and its Code of Ethics
were cutting-edge pieces of industry regulation. Ontario, at the
time, was a leader in North America.
But times have changed.
Industry practices, business models and technology that are
common place today, did not exist when REBBA was drafted. If REALTORS® are going to
continue to be trusted professionals used by the overwhelming majority of Ontario home buyers
and sellers, REBBA and its Code of Ethics must reflect the highest standards of consumer protection
and a modern real estate marketplace.
The time has come for REBBA and the Code to be updated.
We can, once again, set the gold standard for real estate regulation in North America. Ontario
REALTORS® are leading the way towards that important goal with this fourth REBBA Review
white paper.
I encourage you to share your experiences and ideas about REBBA and the Code of Ethics. You
can help shape the recommendations that will impact your business and the real estate industry
for years to come.

Yours sincerely,

Ettore Cardarelli			
2017 OREA President
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February 1st, 2018
Dear OREA Members:
The real estate industry is changing.
We see it every day. New technology, innovative business models
and evolving practices have altered the landscape of the real estate
profession considerably over the last 15 years.
More importantly, consumers are changing. They are more informed,
connected and in control of transactions than at any other point in
our industry’s history. How organized real estate responds to this
change is fundamental to the future success of our members –
Ontario REALTORS®.
That’s why we’re advocating to raise professional standards. Raising the bar across the profession
is critical to maintaining the publics trust and confidence in REALTORS®.
The key to maintaining the highest standards of professionalism is a strong REBBA and a modern
Code of Ethics. Updating the Act and its regulations, specifically, the Code, is what the proposals in this
white paper are all about.
The proposals are not the official position of OREA or any other association. Instead they are intended
to encourage feedback which will inform the final policy proposals that go to the OREA Board of
Directors and then to the government. Each section of the paper includes key questions that direct
you to our website www.REBBAreform.ca to submit your answers.
I look forward to reviewing your feedback.

Yours sincerely,

John Meehan, Chair
2017 REBBA Review Taskforce Chair
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REBBA REVIEW: THE PATH FORWARD
It’s been fifteen years since REBBA was introduced. Modernizing the Act is an opportunity for
Ontario REALTORS® to strengthen our industry and enshrine the highest professional standards
in North America.
OREA has been advocating for the REBBA Review since last fall. We were pleased to see the
Government listen to our advice when Premier Wynne committed to the review as part of the
Province’s Fair Housing Plan in April 2017. In June 2017, the Ministry of Government and Consumer
Services (MGCS) formally announced a two-stage review process.
In response to the review, the OREA Board of Directors struck the 2017 REBBA Review Taskforce made
up of leaders from across the industry. (Appendix A)
The first phase focused on the issue of multiple representation and solicited feedback until July 24th,
2017. OREA made a submission to the first phase which you can review here.
The second phase began this Fall and will extend into 2018 looking at all aspects of the Act. OREA has
launched an extensive consultation with members to solicit their feedback on this phase of the review.
This feedback will help shape the new Act and the profession for years to come.

HERE’S A ROUGH OUTLINE OF HOW OREA’S CONSULTATION WILL PROCEED:

2017

2018
Final White
Paper on REBBA
& Code of Ethics
February

Launch
August
Video Town Hall
September
Monthly White Papers
August, September,
October & November

Fall Area Meetings
– REBBA Review
Roundtables

Feedback review
by REBBA Review
Taskforce
November

White Papers:
Enforcement/RECO,
Code of Ethics & the
Act, Continuing
Education & Education

2017 OREA
ORPC - REBBA
Review DAY
November

Recommendations
to the OREA Board
of Directors
December
6

OREA AGM –
REBBA Debate:
Code of Ethics
March

Feedback on Final
White Paper
February

Final Report Writing
March - May
Consideration of
Final Report by
REBBA Taskforce
May

Final Report
Release
September

Consideration of
Final Report by
OREA Board
June

HOW THIS WHITE PAPER WORKS
This white paper presents a series of proposals that have been discussed by the OREA REBBA
Review Taskforce. The Taskforce does not endorse any of these proposals. They are options we
want your feedback on.
That feedback will inform the recommendations that are made by the Taskforce to the OREA Board
of Directors. Once approved, those recommendations will form the basis of OREA’s advocacy with
the Provincial Government on a new REBBA.
Under each proposal are a series of questions with fillable response areas where you can submit
your feedback. Simply write your responses in the fillable areas, save the document and email it
to REBBAReform@orea.com.
These white papers aren’t the only way to get involved. Alternatively, you can submit feedback
directly to OREA via:

 REBBAReform@orea.com

T @OREAinfo
F www.facebook.com/OREAinfo

Larissa Smit, Manager of Policy
416.445.9910 ext. 236
www.REBBAreform.ca

“

This is a once-in-a-career opportunity to
help shape the future of our profession,
raise professional standards and keep
the real estate industry in Ontario strong.
– John Meehan, Chair, 2017 REBBA Review Taskforce
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SECTION 1:

MEETING CONSUMER
EXPECTATIONS THROUGH
HIGHER STANDARDS

“Consumer expectations are
changing. Updating REBBA
to reflect this new reality will
reinforce the importance of using
a real estate professional when
buying or selling a home.”
- Ettore Cardarelli, 2017 OREA President
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EXPANDING THE DEFINITION OF A TRADE
PROBLEM
The term “trade” in REBBA is one of the most important definitions under the Act. It forms a pillar
of consumer protection by underpinning the prohibition that an individual cannot trade in real estate
unless they are registered under the Act.
The current definition was established over fifteen years ago. Since then the real estate market in
Ontario has changed significantly. As a result, a lack of clarity in the definition has permitted some
unregistered individuals to market themselves to consumers as professionals who can help facilitate
a real estate transaction. For example, there is a growing number of unregistered individuals who
market themselves as “housing consultants”. These individuals, who operate outside of REBBA, still
complete real estate transactions, and often target new Canadian communities. These unregistered
“consultants” pose a significant risk to consumer protection.
In Alberta, the Real Estate Act, 2000, is very specific in its definition of “trade”. A “trade” in Alberta
is defined as:
“(i) a disposition or acquisition of, or transaction in, real estate by purchase or sale;
(ii) an offer to purchase or sell real estate; (iii) an offering, advertisement, listing or
showing of real estate for purchase or sale; (iv) property management; (v) holding
oneself out as trading in real estate; (vi) the solicitation, negotiation or obtaining of
a contract, agreement or any arrangement for an activity referred to in subclauses
(i) to (v).”

PROPOSAL
Expand the definition of a trade under REBBA to eliminate grey areas and enhance consumer protection.

QUESTIONS
Should the definition of a trade be expanded to enhance consumer protection?
If Yes, Why?

If No, Why?

GIVE US
FEEDBACK. Visit
**GIVE
US YOUR
YOUR FEEDBACK.
Visit www.REBBAreform.ca
www.REBBAreform.ca**
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NO MORE EXEMPTION FOR BUILDERS
PROBLEM
All registrants in Ontario abide by the same rules. They receive the same education, have to go
through the same process to attain a registration, are held to the same standards of professional
conduct and answer to the same regulator. It makes no sense for there to be a two-tier system
where an individual who works for a builder or developer is not required to follow the same strict
rules, nor are they required to be registered to sell a home.

PROPOSAL
Remove the exemption under REBBA that allows salespeople who work for builders or developers
to trade in real estate without being registered.

QUESTIONS:
Should the exemption for builders and developers be removed?
If Yes, Why?

If No, Why?

GIVE US
**GIVE
US YOUR
YOUR FEEDBACK.
FEEDBACK. Visit
Visit www.REBBAreform.ca
www.REBBAreform.ca*
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CONTRACT PROVISIONS
PROBLEM
Registrants are legally obligated to look out for the best interests of their clients. Consumers rightly
expect that their registrant will work hard for them throughout the duration of their contract.
There are two sides in a real estate agreement, the buyer/seller and the brokerage. As the market
continues to become more complex and consumers more sophisticated, contract provisions in Buyer
and Listing Agreements should be reviewed to ensure that they reflect a modern real estate market.

QUESTIONS:
Should there be a term limit for buyer contracts?
If Yes, How long?

If No, Why?

Should there be a term limit for seller contracts?
If Yes, How long?

If No, Why?

Should there be early termination provisions for clients?
If Yes, Why?

If No, Why?

GIVE US YOUR FEEDBACK. Visit www.REBBAreform.ca
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PROPER IDENTIFICATION
PROBLEM
Real estate professionals enter people’s homes and typically provide only a business card as
identification. As a result, consumers have no way to verify a registrant’s registration.
RECO should create an identification card similar to a driver’s license that has a photo of the
registrant, confirmation of their registration status and the expiration date. This should be shown
before anyone is given access to a property to conduct a showing.
Even though RECO has a mobile application that allows a registrant to identify themselves, not
every real estate professional has a smartphone to make use of the application. A physical, photo
identification card would ensure that every registrant can identify themselves to a consumer.
Registrants are required to verify the personal identification of buyers and sellers, so why shouldn’t
they also be able to verify their status and registration as a professional?

PROPOSAL
Create a physical photo identification card for registrants that confirms their registration is current
and the expiration date of their registration.

QUESTIONS:
Should RECO create an identification card similar to a driver’s license that has a photo of the
registrant, along with confirmation of their registration status and expiration date?
If Yes, Why?

If No, Why?

GIVE US YOUR FEEDBACK. Visit www.REBBAreform.ca
**GIVE US YOUR FEEDBACK. Visit www.REBBAreform.ca**
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FINES FOR NO-SHOWS
PROBLEM
Sellers invest a lot of effort and work into getting their home ready to be put on the market. Even
after the house is cleaned, staged and the photos are taken, they still tidy up and make sure the
house is in order before every showing.
Most try to leave the house to give the potential buyer and their agent privacy. When the confirmed
showing does not bother to show up, it is frustrating for the seller. It is rude, unprofessional,
discourteous and is happening in increasing numbers.
This type of behavior brings the reputation of the industry down. Some boards already have rules
that address this behavior. An administrative penalty should be automatically handed down for
each no-show that does not provide a timely and reasonable explanation. Sellers deserve to be
respected and enforcing the rules around no-shows will help to make sure this rude behavior is
taken seriously. Providing the regulator with this enforcement authority would create a consistent
standard across the province.

PROPOSAL
When a confirmed appointment for a showing does not show up and a timely or reasonable
explanation is not given, an administrative penalty should be automatically handed down by
the regulator to the buyer agent.

QUESTIONS:
Should there be an automatic administrative penalty for no-shows when the buyer agent does
not provide a timely or reasonable explanation?
If Yes, Why?

If No, Why?

GIVE US YOUR FEEDBACK. Visit www.REBBAreform.ca
**GIVE US YOUR FEEDBACK. Visit www.REBBAreform.ca**

13

GREATER TRANSPARENCY FOR OFFERS
PROBLEM
Under the current system, registrants are not permitted to disclose the contents of any offer to any
other party apart from the seller. Bidding blind can create suspicion and mistrust, especially if the
listing agent has their own offer. In the end, the winning buyer may feel they “overpaid” because they
were the successful offer. The unsuccessful buyers often feel they didn’t have a fair chance and could
have bid higher if they had known what they were up against.
If the parties (buyers or sellers) want a transparent multiple offer process, the Act and Code
should allow for that with the consent of all parties. A transparent process may allow buyers to
feel they had a fair chance to be the best offer and the seller will feel confident that all buyers
had an opportunity to compete and have the best offer.

PROPOSAL
The Act and Code should be amended to allow for greater transparency in the offer process.

QUESTIONS:
Should the Act and Code provide parties with the option for a greater transparent offer process?
If Yes, Why?

If No, Why?

GIVE US
**GIVE
US YOUR
YOUR FEEDBACK.
FEEDBACK. Visit
Visit www.REBBAreform.ca
www.REBBAreform.ca**
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A MORE TRANSPARENT REGISTRY
PROBLEM
RECO’s registry is not easy to navigate. Once a registrant has been revoked, their name is moved from
the registry to another list elsewhere on the website. Someone trying to find information might have
to search multiple databases before finding the information they are looking for.
Other regulators have simpler databases. The Law Society of Upper Canada, the College of Physicians
and Surgeons of Ontario, and the Registered Nurses Association of Ontario have current and expired/
revoked registrations all in the same place so you only have to search once.
In egregious cases, RECO issues a public advisory that provides the details of the offences committed.
But that advisory is not connected to the registry at all, it’s in a completely different area of the
website. RECO should update their registry and databases to make them more user-friendly. Ideally,
a comprehensive database would allow any member of the public to search for a name of a registrant,
whether current, expired or revoked. The results should show all information for that individual,
including RECO public advisories and discipline measures.
RECO should also publish a registrant’s responses to ‘Section F – Applicant Disclosure Questions’
on the Registration Application in the registry. Consumers deserve to know if the registrant that they
are working with is involved in another business venture that may influence their level of service
(home inspector; mortgage broker etc.) or if their representative has filed for bankruptcy or even
been involved in criminal proceedings. RECO should also list the courses that have been taken by
a registrant allowing consumers to determine who would be the best representative for them.

PROPOSAL
Update RECO’s registry to make it more user-friendly. All current and expired/revoked registrants
should be searchable within the same database and any public notices issued about the registrant
should be attached.

QUESTIONS:
Should RECO make their registry more user friendly so it’s easier for the public to find a registrant,
confirm their registration status and immediately see any discipline actions taken against the registrant?
If Yes, Why?

If No, Why?

*GIVEUS
USYOUR
YOURFEEDBACK.
FEEDBACK.Visit
Visitwww.REBBAreform.ca
www.REBBAreform.
GIVE
ca**CONCLUSION – A CALL TO ACTION
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A MORE TRANSPARENT REGISTRY
QUESTIONS:
Do you believe that additional information (responses to Section F – Applicant Disclosure Questions,
education and courses taken) should be included in the registrant’s profile in the online registry?
If Yes, Why?

If No, Why?

**GIVE
GIVEUS
USYOUR
YOURFEEDBACK.
FEEDBACK.Visit
Visitwww.REBBAreform.ca**
www.REBBAreform.ca
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SECTION 2:

RAISING THE BAR
ACROSS THE BOARD

“The key to maintaining the
highest standards of consistent
professionalism and ethics is
a strong and enforceable
Code of Ethics.”
- John Meehan, Chair, 2017 REBBA Review Taskforce
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FINES FOR MINOR INFRACTIONS
PROBLEM
The current disciplinary process at RECO for minor infractions is burdensome and takes the regulator’s
focus away from more egregious breaches of the Act and Code.
Instead of wasting disciplinary resources on minor advertising infractions, for example, RECO should
be allowed to use administrative monetary penalties (AMPs). An AMP is considered an intermediary,
middle-ground penalty between a simple warning and more significant enforcement tools such as
license revocation.
AMPs are fines that can be established for a range of regulatory violations. They would be a more
efficient enforcement tool than the current disciplinary process. Many regulators in Canada and
Ontario already use them.

PROPOSAL
Allow the use of administrative monetary penalties (AMPs) for minor infractions of REBBA and
the Code.

QUESTIONS:
Would you support the use of AMPs for minor infractions as opposed to the current disciplinary process?
If Yes, Why?

If No, Why?

**GIVE
US YOUR
YOUR FEEDBACK.
FEEDBACK. Visit
Visit www.REBBAreform.ca
www.REBBAreform.ca**
GIVE US
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EXAMPLES OF AMPs IN ONTARIO:
•

Under the Payday Loans Act, the Ministry can issue an AMP to licensees in a variety of
non-compliance situations, such as failing to provide required dates on a loan agreement,
with AMP amounts varying from $100 to $3,000.

•

The Ontario Energy Board can apply AMPs of between $5,000 and $20,000 per day against
energy marketers and retailers who violate licence conditions, rules of conduct and orders.

•

Ontario’s Ministry of the Environment can issue penalties of up to $100,000 a day for the
most serious violations and $1,000 per day for less serious violations, with the exact amount
determined by a formula, for harmful spills from facilities operated by a range of sectors that
it regulates.

HIGH
Prosecution
Licence
revocation/suspension/
Discipline proceedings

Orders

ST
SEVERITY, EFFOR
AND COST

Adminstrative Monetary Penalties

Warnings

Education and Advice
LOW
Source: Ministry of Government and Consumer Services
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“COOLING OFF” PERIOD FOR
REGISTRATION REVOCATIONS
PROBLEM
When RECO revokes a registrant’s registration, that person is free to apply for re-registration
after waiting only a year. Considering revocations only happen in very serious cases, this is too
short. There should be a mandatory “cooling off” period of at least two years before the person
can re-apply for registration.

PROPOSAL
Revoked registrants should have to wait at least two years before being allowed to apply
for re-registration.

QUESTIONS:
Do you support requiring a “cooling off” period of at least two years before a registrant who
has had their license revoked by RECO can re-apply?
If Yes, Why?

If No, Why?

GIVE US YOUR FEEDBACK. Visit www.REBBAreform.ca
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REGISTRATION BAN FOR VIOLENT
& FRAUDULENT CRIMES
PROBLEM
RECO currently requires that a criminal record check be submitted by any person applying for their
real estate registration. This is of course sensitive and confidential information that RECO uses when
considering an application. If a registrant meets all the requirements for registration, RECO’s hands
are tied and they may not feel there are grounds to deny an application, even if the applicant has a
criminal history.
This conflict should be removed by requiring that all applicants with any violent criminal convictions
(assault, drug charges, murder) and fraudulent convictions defined under section 380 of the Canadian
Criminal Code within the last 10 years be denied, with no right of appeal.
Registrants are trusted to enter homes, where every person should always feel safe and secure.
No homeowner would welcome a violent or fraudulent offender into their home so why would
Ontario allow them to become registered as a real estate professional?

PROPOSAL
All real estate registrant applicants with any violent or fraudulent criminal convictions within the
last 10 years should be denied, and appeal rights removed.

QUESTIONS:
Do you believe that any real estate registrant applicant with a violent or fraudulent criminal
conviction in the last 10 years should have their application denied, with no right to appeal?
If Yes, Why?

If No, Why?

GIVE US
FEEDBACK. Visit
www.REBBAreform.ca
**GIVE
US YOUR
YOUR FEEDBACK.
Visit www.REBBAreform.ca**
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UPDATED TERMINOLOGY
PROBLEM
The term “salesperson” under REBBA is vague and not reflective of services provided by a real estate
professional. Registrants are highly trained individuals that are doing much more than simply selling a
product. They are negotiators, contract experts and communications specialists that help buyers and
sellers navigate the most significant and costly purchase of their entire lives.
The term “salesperson” should be dropped from the legislation and replaced with a term that more
accurately describes the modern profession of real estate and the role they fulfill.

PROPOSAL
The term “salesperson” should be dropped and replaced with a more modern term that accurately
represents the profession.

QUESTIONS:
Do you agree that the term “salesperson” should be replaced with a term that more accurately
describe the profession?
If Yes, what term would you suggest?

If No, Why?

GIVE US YOUR FEEDBACK. Visit www.REBBAreform.ca
**GIVE US YOUR FEEDBACK. Visit www.REBBAreform.ca**
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CREATE AN INTERNAL
“REAL ESTATE PRACTICE ADVISOR”
PROBLEM
A common complaint of REALTORS® is that the Act and Code are difficult to interpret and there are
grey areas that leave them confused.
A Broker of Record or Broker Manager is supposed to be available to answer these types of questions
but they don’t always know the right information. For certain types of questions that may involve an
interpretation of REBBA or the Code, registrants should have someone to turn to at RECO. The Real
Estate Council of Alberta (RECA) has a position called the Real Estate Practice Advisor. The person
currently in this position has many years of real estate experience and is available to registrants to
address complex questions.
Having a Real Estate Practice Advisor at RECO would ensure that registrants receive accurate and
consistent advice no matter where they practice.

PROPOSAL
Create a “Real Estate Practice Advisor” position that would be responsible for ensuring the difficult,
grey-area questions from registrants receive consistent and accurate responses from the regulator.

QUESTIONS:
Should RECO create a “Real Estate Practice Advisor” position, similar to Alberta’s, to ensure the
complicated legal or grey-area questions from registrants are answered consistently and accurately
by the regulator?
If Yes, Why?

If No, Why?

**GIVE
US YOUR
YOUR FEEDBACK.
FEEDBACK. Visit
Visit www.REBBAreform.ca
www.REBBAreform.ca**
GIVE US
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STREAMLINE THE ENFORCEMENT PROCESS
PROBLEM
RECO currently has three streams for enforcement – the Provincial Offences Act, the Licence Appeal
Tribunal, and the RECO Discipline and Appeals Committee. Depending on the offense, one of these
three avenues will be used, and it’s not always clear which path to take. This means resources are
being stretched between three channels rather than streamlined through one. The three channels
have inconsistent visions and penalties.
In Alberta, the Real Estate Council of Alberta has the authority to hold formal hearings and discipline
conduct. Their discipline committee enforces their entire piece of legislation. If a registrant wants to
appeal, they go to provincial court.

PROPOSAL
The RECO enforcement process should be streamlined and all discipline related issues should go
through one channel – the Discipline and Appeals Committee.

QUESTIONS:
Do you agree that the RECO Discipline and Appeals Committee should be given the authority to
hold formal hearings and discipline conduct and handle all discipline-related matters?
If Yes, Why?

If No, Why?

GIVE US YOUR FEEDBACK. Visit www.REBBAreform.ca
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DESIGNATION OF SIGNING AUTHORITY
PROBLEM
When a Broker of Record is out of the office for any significant period of time, they are required to
appoint a designate to serve as a signing authority. However, the legislation dictates that the designate
has to be within the brokerage. Even if the Broker of Record believes that there is not an appropriate
person within the brokerage, they are prevented from selecting their own designate.

PROPOSAL
Allow a Broker of Record to designate a signing authority regardless of their brokerage.

QUESTIONS:
Do you believe that a Broker of Record should be able to designate their own signing authority
regardless of where they are employed?
If Yes, Why?

If No, Why?

**GIVE
US YOUR
YOUR FEEDBACK.
Visit www.REBBAreform.ca**
GIVE US
FEEDBACK. Visit
www.REBBAreform.ca
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THE TECHNOLOGY OF THE FUTURE
PROBLEM
Technology has changed significantly since 2002. REBBA was drafted when fax machines were the
dominant form of communication between parties to a transaction. Parts of the Act or other pieces of
legislation could be barriers to using modern technology.
We want your feedback on what restrictions there are in the current legislation that prevent you
from optimizing technology. We want our industry to remain on the cutting edge and not be left
behind because of a failure to foresee the challenges of tomorrow.

QUESTIONS:
Are there any restrictions in the legislation that prevent you from optimizing technology?

What about future technology? What do you foresee being the biggest technology challenges
down the road?

GIVE US YOUR FEEDBACK. Visit www.REBBAreform.ca**
www.REBBAreform.ca
**GIVE
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CHANGES TO REBBA, 2002
QUESTIONS:
Are there any other additions that you would like to see made to REBBA, 2002?

Are there any items that you would like to see removed from REBBA, 2002?

CHANGES TO REBBA CODE OF ETHICS
QUESTIONS:
Are there any additions that you would like to see made to the REBBA Code of Ethics?

Are there any items that you would like to see removed from the REBBA Code of Ethics?

GIVE US YOUR FEEDBACK. Visit www.REBBAreform.ca
**GIVE
www.REBBAreform.ca**
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APPENDIX A
REBBA Review Taskforce
CHAIR: 			
John Meehan

Toronto Real Estate Board

MEMBERS:		
Rui Alves

Brad Henderson

Brampton Real Estate Board

Sotheby’s International Realty Canada

Larry Cerqua

Andrew Hodgson

Toronto Real Estate Board

The Lakelands Association
of REALTORS®

Karen Cox

REALTORS® Association of
Grey Bruce Owen Sound

David Kurt

Glenn Crosby

Linda McCallum

Sudbury Real Estate Board

Toronto Real Estate Board

Ottawa Real Estate Board

John DiMichele

Janice Myers

Toronto Real Estate Board

Ottawa Real Estate Board

Stacey Evoy

Heather Scott

London and St. Thomas Association
of REALTORS®

The Lakelands Association
of REALTORS®

Ray Ferris

Phil Soper

Simcoe and District Real Estate Board

Royal LePage Canada

Dreena Gilpin

Phil Dorner

Sudbury Real Estate Board

Windsor -Essex County
Association of REALTORS®

STAFF LIAISON:
Adam Yahn

Matthew Thornton

Head, Government Relations

Vice President, Public Affairs
and Communications
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The Ontario Real Estate Association is here to help Ontario REALTOR® succeed in building stronger communities. We have 70,000
REALTOR® members who take up this mission for you every day. Ontario REALTORS® use their skills, experience, knowledge, drive
and determination, along with the latest technology, to help more men, women and families achieve the Canadian dream of home
ownership. As one of Canada’s largest professional associations, we are Ontario’s strongest advocate for home and property
ownership, property rights, and prosperous communities. The trademarks REALTOR®, REALTORS®, and the REALTOR® logo are
controlled by The Canadian Real Estate Association (CREA) and identify real estate professionals who are members of CREA. OREA
is located at 99 Duncan Mill Road, Don Mills, Ontario, M3B 1Z2 Contact us at www.orea.com.
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